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Income & Expenditure Statement for the year ended 31 March 2024

2023/2024
WA Income e
7 BUSHIBRK
BERR Government Projects 31,496,467
0.95% (BEEEFEIIR - HTREMR B
. + REFERER 51 E HSEAE)
HEEEIERD - J@H%]\ (Grants from Employees Retraining Board,
9.45% 4.66% Labour and Welfare Bureau,
N R Home and Youth Affairs Bureau,Labour
RRELEEINE Department, Social Welfare Department)
7.41%
° AR 6,273,145
Social Enterprise Service income 7
0 A 1,706,760
NS Community Chest
3.35% .
B RENEHWE 3.771.425
Courses and Activities fees o
I IEB&TEIEED 4,808,576
Subsidies for Projects
H Z=8E0 483,242
Donations
0 HEfbg A\ 2,372,645
Other income T
HITA
Total income 50,912,260
HithegEsT
i H:ll _— 5.42%
Expenditure 2023/2024 =
P (FB¥EHKS)
[ ET#MABBEERN
Salaries, allowances and 31,134,938
other benefits
[ AR
Costs of Social Enterprise Service 4,484,729
o f‘ﬁﬁ%ﬁﬂ 2,196,328
ent and rates
W RENEE
Courses and Activities 10,999,430
B
iTE - 1,780,676
Depreciation
I HEfh&EESH HERER
Other operating expenses 2,897,241 4.11%
W=
Total Expenditure FE HERBX
8.38%
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The Hong Kong Employment Development Service
(HKEDS) has always maintained an attitude of keeping
abreast of the times by constantly updating the contents,
objectives and main target groups of its various services so
as to better cope with the manpower needs of the local
economic development and employment market. While
we are committed to providing quality career counseling,
job matching and employment training to the needy
community, we are also actively assisting employers in
various sectors in expanding their manpower resources to
meet the social development needs.

During the summer holidays this year, the agency carefully
planned and organized Mainland internship and exchange
programmes for young people in Guangzhou, Foshan and
Xiamen, attracting more than 200 enthusiastic young
people. The programmes enabled the participants to
experience the prosperity of the Mainland cities and the
rich historical and cultural ambience of the local
community, and stimulated their sense of identity with the
Chinese culture as well as heightened their awareness of
safeguarding national security.

In July and October, we organized a series of activities to
celebrate the 27th anniversary of the establishment of the
Hong Kong Special Administrative Region and the 75th
anniversary of the founding of the People's Republic of
China, including visit to Hong Kong Palace Museum,
workshop on nourishing flowers and tea, free services of
Traditional Chinese medicine, and visit to the elderly with
luck bags, etc. These activities were organized in various
forms to express our joy over the reunification of Hong
Kong and to enhance our understanding of the country's
history and cultural traditions.

Our agency has continued to run more than 20
pre-employment placement-tied courses on trade skills
funded by the Employees Retraining Board (ERB) in Wong
Tai Sin, Mong Kok and Yuen Long districts. These practical
skills-based courses aim to provide trainees with the
professional knowledge and practical experience required
for employment, so that they can smoothly integrate into
the workplace and start a career after graduation. Our
agency is also a ftraining body under the Youth
Pre-employment Training Programme and Youth Work
Experience and Training Scheme (YPTP&YWETS) of the
Labour Department (LD), specializing in the provision of
pre-employment training courses and case management
services for young people aged between 15 and 24.

Executive Summary

We have been actively developing new courses to meet
the needs of the community, with particular emphasis on
enhancing the competitiveness of young people in
employment. We also organize the Chinese Medicine
Examination Preparatory Course to enhance the chances
of those who have completed Chinese Medicine study to
obtain the licensing qualification successfully. In the past
three years, an average of 86% of the trainees
successfully passed the clinical examination and obtained
the licensing qualification each year, which was much
higher than the annual success rate of about 40% in the
past three years in Hong Kong. The Progression Training
for Care Workers course was successfully launched for the
first time to provide a training opportunity for care workers
with relevant working experience in residential care homes
but whose academic qualifications are not up to the
standard required for enrollment in Health Worker courses.
Through attending the advanced course, they could
upgrade their professional knowledge and skills to meet
the qualifications for admission to the Health Worker
course, further enhancing their competitiveness and
gaining opportunities for promotion and career
development.

We continued to operate the Employment Support Service
(EmSS) project funded by the Social Welfare Department
to provide employment support, training and work
experience opportunities for unemployed CSSA recipients
in Yuen Long, Wong Tai Sin and Tsz Wan Shan districts
respectively.

Our agency actively promotes the well-being of the elderly
and operates two day care centers for the elderly. A
subsidiary company, Coalition Social Enterprise Limited,
operates “Helping Hand” and “Coalition Manpower
Network”, which provide cleaning, escorting, meal delivery,
retail and clerical services to the community. Coalition
Social Enterprise is committed to assisting older workers
who wish to return to the workplace and promoting social
inclusion. Last year, the business performance of Coalition
Social Enterprise was in line with expectations, with total
annual income reaching $5 million, an increase over the
previous year $4.62 million.

Coalition Talent Connect, a registered employment
agency, was set up in April this year to recruit Mainland
workers for residential care homes for the elderly in Hong
Kong, with a view to providing quality care and attention to
the elderly.

During the period from April 2023 to March 2024, a total of
3,907 participants attended various pre-employment
training and skills enhancement courses organized by our
agency. In the financial year 2023/24, the total annual
income of the organization was $50.91 million and the total
expenditure was $53.49 million, of which $31.13 million
was for staff salaries and fringe benefits.
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