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l‘ISZA Income

2019/2020
(B¥EHKS)

IR RS R

(B REBHIIRB - $TREANR - RE
BB STE  HERNEANELFA
BT E)

(Grants from Employees Retraining Board,
Labour and Welfare Bureau,

Home Affairs Bureau,Labour Department,
IEAPs of Social Welfare Department)

29,017,790

BRIZUA

Service income

8,053,706

Nt RER
Community Chest

1,520,800

RELEBNE

Courses and Activities fees

2,749,264

IREFHEIEBD
Subsidies for Projects

2,930,067

ZEBR
Donations

976,186

EHABKA

Other income

1,531,102

BB

Total income

46,778,915

GER ST
4.74%

RIESEE
20.13%

5.68%

8 T B REEF

54.82%

Hitv2Es

FEWNZEER(BEZ202053A310)

Income & Expenditure Statement for the year ended 31 March 2020

#E2IER
BHEHEIE 2.09%
6.26%
HABA

RELEEWE 3.27%
5.88%
NI EEER
3.25%
BRIFUA 62.03%
17.22%
F 1 Expenditure 2019/2020
(FBUEHKS)
[ BT HM A EREER
Salaries, allowances and 24,396,756
other benefits
- HW%-itH 6,512,635
Service Costs
N HekEm 2108127
Rent and rates
B REREE
Courses and Activities 8,958,967
0 Hfh&Ex
Other operating expenses 2,523,113
S
Total Expenditure 44,499,598

* [E1TEANBR2019F4731HE202063R31 HHAMNMHEER - WIASBIZFENEERAFAEMHEREK
REBEEBRAGROIEAGFERNERBZLECEHMBRENFAENT ¢

- EEREEEMBEREHSRIAREMERR °
- FEZHSMEHZLEMBEREBRHRE - RBERSETCHRERERARSE

A
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Executive
Summary

HKEDS focuses on the employment and training
needs of the grassroots and people in need. In
2019/20, the HKEDS has been providing a wide
range of employment services to cater for
vulnerable groups’ special needs, including but not
limited to, older workers, new arrivals, ethnic
minorities, and vulnerable youth. With the impact of
coronavirus pandemic and social movement since
June 2019, our service operations had been
affected to varying degrees, such as centres closed
in some evenings, cancellation of classes, use of the
telephone for case counselling instead of face-to-face
interview, and arranging staff working from home.
Under the trend of increasing employment
service demand, more applications registered for
training courses and employment services.

HKEDS has been continuously operating
“Employment Support Services” (Formerly called:
The Integrated Employment Assistance Programme
for Self-reliance) with the allocations of the Social
Welfare Department at our service centres in Yuen
Long, Wong Tai Sin and Tsz Wan Shan. We provide
employment assistance and the Work Exposure
Services for the unemployed CSSA recipients.

HKEDS is a recognized training body of the
Employees Retraining Board (ERB). We conduct
several placement-tied training courses of different
trades at our service centres in Wong Tai Sin, Mong
Kok and Yuen Long. Also, we were commissioned
by ERB to operate “Smart Living” for residents in
Kowloon, Sai Kung and Tseung Kwan O. The
service provides referrals of “Smart Helpers” in the
areas of domestic, care and massage services.

We also receive allocations from the Labour
Department to offer young persons aged from 15 to
24 with case management and training courses.
We also run designated training courses for new
arrivals and young people with learning disabilities.
For the Career and Life Planning Service, we offer
workshops, courses, workplace visits to secondary
students, their teachers and parents.

We continuously conduct a wide range of continuing
development courses for the community, mainly in
areas of primary care, health care and culinary etc.
Many courses are recognized under the Qualifica-
tion Framework, which are mainly in training areas
of primary health, health care massage, beauty and
hairdressing. Some of them are reimbursable cours-
es of the Continuing Education Fund.

Our agency organizes employees caring programme,
which aims at assisting employers to provide
guidance and caring service to their employees with
the aim of enhancing their job satisfaction and
creating happy workplace. We also provide
employers with specialized and tailor-made
services and training courses on team building,
customer services etc. for their staff.

In 2019/2020 ,we provided Employment
counseling and pre-employment Training
courses”and “Self-financing Certificate Courses”
to near 2437 and 850 new service users
respectively.

Our agency operates two day care centres cum
home care services for the elderly who are living in
Yuen Long, Tin Shui Wai, Kwai Tsing, Tsuen Wan,
Wong Tai Sin and Kwun Tong. We also join the
“Pilot Scheme on Support for Elderly Persons
Discharged from Public Hospitals after Treatment ”.

As at 31 March, 2020, HKEDS’s subsidiary,
Coalition Social Enterprise Ltd. run escort services,
meal delivery, home care and home cleaning,
Traditional Chinese Medicine and health massage
services. The turnover of 2019/2020 is $7,410
thousand with a deficit of $460 thousand.

During the period from 1 April, 2019 to 31 March,
2020, including allocations from various
government departments and service income, the
total income of HKEDS is HK$46.7 millions with
a surplus of HK$2.28 millions.
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