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Income & Expenditure Statement for the year ended 31 March 2017

Income

NTHEHR 3.58%

2016/17
(MEHKS)

BN BUSHEBEER

(B BEBHEIR - $TRENR - 18
HEBRANEENELEFARERDERER

FHEES)

(Grants from Employees Retraining Board,
Labour and Welfare Bureau, Labour Department ,
IEAPs of Social Welfare Department and Home

Affairs Department)

B dghXEA

Social Enterprise service

B A%RSE®
Community Chest

ZEBR
Donations

B EfhkA

Other income

income

28,779,247

11,500,449

1,747,440

882,641

5,866,803

A
Total Income

HEEEWA
23.58%

ZEIBI 1.81%

E A2, 03%

201617 A EIZ

BT RERETR 59 %

48,776,580



2016/17

(BUEHKS)
B ETHWMEEERER 26,223,740
Salaries, allowances and other benefits
B EskEm 2,281,819
Rent and rates
B spmEns 20,176,008 Expenditure L}
Other operating expenses I_ _|
S H 48,681,657

Total Expenditure

HENZEM 4.69%

. HinZgES H
BT A 41, 44%
BB

53. 87%

2016/ 7EEXZ HEFE

* [E128 RIBENAR201664 31 B 220174331 BAMNMBER - MFAEBT%FENEERFHREMBREK -
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Mg {HEmET ISS Factility Services

FIEE (EFR) BEZEARAR BERIRERRAR ISS Pan Asia Security Services Limited
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eprint Group Limited
Freeing HK

Harmony Holdings Ltd.




Executive Summary

In these years, to uphold its mission of “Continuing
Development of Human Resources”, the HKEDS
focus on the employment and training needs of the
grassroots. In 2016/17, the HKEDS has been
providing a wide range of employment services to
cater for vulnerable groups’ special needs, including
but not limited to, older workers, new arrivals, ethnic
minorities, young probationers and discharged
prisoners.

HKEDS is a recognized training body of the
Employees Retraining Board (ERB). We conduct a
number of placement-tied training courses of different
trades at our service centers in Wong Tai Sin, Mong
Kok and Yuen Long.

We continuously conduct a wide range of continuing
development courses for the community, mainly in
areas of primary care, health care and culinary etc.
There are totally more than 10 courses recognized
under the Qualification Framework, which are mainly
in training areas of primary health, health care
massage, beauty and hairdressing. Among which, 4
courses are reimbursable courses of the Continuing
Education Fund.

In 16/17, we provided “Employment counseling and
Pre-employment Training Courses” and “Self-financing
Certificate Courses” to near 3200 and more than 594
new service users respectively.

As commissioned and funded by the Social Welfare
Department, HKEDS has been operating “The
Integrated Employment Assistance Programme for
Self-reliance” at our service centers in Wong Tai Sin
and Yuen Long. We provide employment assistance
and the Work Exposure Services for the unemployed
CSSA recipients.

£
£ 4t

Hif! {?}

g
A

Besides, HKEDS is also a recognized training
body of the YETP operated by the Labour
Department, which provides pre-employment training
courses and case management services to youngsters
aged between 15 to 24. We also run designated
training courses for new arrivals and young people
with learning disabilities. For the Career and Life
Planning Service, we arranged experienced social
workers to station at secondary school to offer
workshops to students, their teachers and parents.
In the summer of 2017, we organized an
internship programme to GuangZhou for a group of
post-secondary students again. It aimed at enriching
their knowledge in workplace in Mainland and broaden
their horizons.

HKEDS has been commissioned by the ERB to
operate “Smart Living” for residents in Kwun Tong,
Wong Tai Sin, Sai Kung and Tseung Kwan O. The
service includes referral of “Smart Helpers” in the
scope of household, health care massage and health
care. In order to assist employers in recruiting new
staff and help job seekers find their suitable jobs, we
organized many recruitment activities with about 3041
participants in 16/17.

Our agency organizes employees caring programme,
named “H20”, which aims at assisting employers to
provide individualized guidance and caring service to
their employees with a view of enhancing their job
satisfaction and creating happy workplace. We also
provide employers with specialized and tailor-made
services and training courses on team building,
customer services etc. for their staff.

Our agency has been commissioned by the ERB to
operate its ERB Service Centre (Kowloon East) since
2011. In 2016/17, there are totally 193,368 persons
using center facilities and participating various center
activities. The total number of active registered
members at the end of March 2017 is over 10,300.

In 2016/17, the turnover of our subsidiary, Coalition
Social Enterprise Ltd. reached $10,360 thousands
with $130 thousands operating surplus. It employed
around 190 full time and part time staff. We also
provide day care and home care service for the
elderly. There are 7 elder service users per month in
average.
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