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B 7% 1 52 EENERER(BE202153A310)
/N Income & Expenditure Statement for the year ended 31 March 2021

Income %020/2021
IRA (BHEHKS)
*h
BT RE R 33,568,164
(BiE EEFEZIIR 4 TRENRE - R
EHR TR - HeENB)
(Grants from Empl Retraining Board, . N
Labour and Welfare Burea, wEE HE S EE
Home Affairs Bureau,Labour Department, 0.58% 5.20%
Social Welfare Department)
H A - %%E)éﬁ;ﬁﬁ?”i%
AREBL 3,415,697 1.42% 15%
Service income =
YN 5 3 2N
N T ER 1.706.760 3.49%
Community Chest o ARSI N6.98%
BUNH#IBRER '

0 RRELEEFHWE o 1,833,338 68.58% !
Courses and Activities fees
IHEEIER 2,545,267
Subsidies for Projects
%’E%ﬁ%‘\/’( 285,837
Donations
FLALB 5,589,388
Other income
HUTA
Total income 48,944,451

— ¥ 1 Expenditure 29201202
6.27%
BT #M B rEET
Salaries, allowances and 26,388,454
other benefits
HEREM
RISz
210 11, 2,469,464
5.13% xﬁ;ﬁi&,ﬁb Service Costs
16.67%
| M 2,057,710
' ETHMAEEER | Rent and rates e
S RERED
Courses and Activities 6,689,408
Hit&E N
Other operating expenses 2,511,369
et
Total Expenditure 40,116,405

* EIMEANFR20206F4 518 E2021E3 831 HHMIANM B ER - WIASBIZFENEERFREMBERE
REEBARGREF A RFENEERZLE EZEYBHREANFAERNT

- EREMEZEEHERERERIATVEMEER -

- FEZBMEHZLEYBRRBHRSE - RBEIRETCHLEERBETRS - <>
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Executive Summary

Under the impact of the coronavirus pandemic, the
local unemployment rate and the number of
unemployed persons continue to be at a high level.
In the face of a tough economic environment,
HKEDS continues to operate a number of
employment support projects to respond to the
special needs of the disadvantaged groups in the
society. Targets include the elderly, new arrivals,
ethnic minorities, and disadvantaged youths, etc.
We receive allocations from the Social Welfare
Department to operate “Employment Support
Services” at our service centers in Yuen Long,
Wong Tai Sin and Tsz Wan Shan. We also received
allocations from the Hong Kong Jockey Club
Charities Trust Fund to provide individual
counselling and workshop services for the
unemployed and working people with emotional
distress. Under the new normal of the society of
epidemic infection and social distancing
restrictions, the staff used telephone and on-line
methods to communicate with service users,
avoiding face-to-face contact between them and
reducing the risk of virus transmission.

HKEDS is a recognized training body of the
Employees Retraining Board (ERB). We conduct
several placement-tied training courses of
different trades at our service centers in Wong Tai
Sin, Mong Kok and Yuen Long. In addition, we
have been commissioned by ERB to operate* Smart
Living” for residents in Kowloon, Sai Kung and
Tseung Kwan O. The service includes referral
of “Smart Helpers” in the scope of household,
health care massage and health care. In the year of
2020/2021, our agency has adjusted the delivery
mode of courses and workshops. Some courses
are conducted online or in a mixed (online +
face-to-face) mode. Online teaching can reduce the
risk of infection among students, and at the same
time reduce the restriction of social distance on
classroom space requirements, allowing students
to continue learning through online classrooms.

We continuously conduct a wide range of
continuing development courses for the community,
mainly in areas of primary care, health care and
culinary etc. Many courses are recognized under
the Qualification Framework, which are mainly in
training areas of primary health, health care
massage, beauty and hairdressing. Some of them
are reimbursable courses of the Continuing
Education Fund.

We receive allocations from the Labour Department
to offer young persons aged from aged 15 to 24
with case management and training courses. We

run designated training courses for new arrivals
and young people with learning disabilities.
We also provided Pre-employment training
courses for young people, to prepare them to
pursuit their career in the Greater Bay Area.

In 20/21, we provided “Employment counseling
and pre-employment Training courses”and
“Self-financing Certificate Courses” to 3,189
and 1,331 new service users respectively.

Our agency organizes employees caring
programme, which aims at assisting employers to
provide individualized guidance and caring service
to their employees with a view of enhancing their
job satisfaction and creating happy workplace. We
also provide employers with specialized and
tailor-made services and training courses on team
building, customer services etc. for their staff.

Our agency operates two day care centres cum
home services for the elderly who are living in Yuen
Long, Tin Shui Wai, Kwai Tsing, Tsuen Wan, Wong
Tai Sin and Kwun Tong. In the past year, the day
centres for the elderly has been suspended for
more than four months .With the sponsorship of the
Bank of China(HK), we organized a programme
called “3Cs Scheme - Caring our Carers and
Community” , to provide emotional support to
carers and help the elderly to achieve a productive

aging.

The VR workshop for elderly care

As at 31 March 2021, HKEDS'’s subsidiary,
Coalition Social Enterprise Ltd. operates escort
services, meal delivery, home care and home
cleaning, Traditional Chinese Medicine and health
massage services. The epidemic affected the
business greatly. Many elderly customers or their
family members and our employees worry about
being infected by the virus and avoid personal
contacts. The turnover in 2020/21 has dropped
significantly to $3,067,000 (2019/20: $7,412,000)
with $290,000 in deficit.

During the period from 1 April 2020 to 31 March
2021, including allocations from various
government departments and service income, the
total income of HKEDS is HK$48.94 millions with a
surplus of HK8.8 millions.
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